
Step 3: Include Additional Information
Add any extra details such as the installation manual, product code, or installation
date. The more info
you provide, the faster we can assist.

Step 4: Send Your Photos
Email your images and details to our support team
Sales@bathroomspareparts.co.uk 
Clear photos speed up identification and help us recommend the right
replacement parts.

Step 1: Identify the Brand
Look for a brand name, logo, or
markings on the valve — often on the
faceplate, handle, or trim. If you
can’t find one, clear photos will help us
identify it.

Step 2: Take Clear Photographs
Capture three clear images: 
(1) a close-up of the front,

 (2) a full view of the valve and
surroundings, and

(3) any visible labels, codes, or engravings.
Use good lighting and ensure your camera

is in focus.

How to send shower valve photo’s 


