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101. What is a shared tablet device? 

A shared tablet device is used by multiple people throughout the day rather than being 
assigned to one individual. They're commonly found in healthcare, hospitality, 
manufacturing, retail and warehouse environments where different employees need 
access to the same applications during each shift. 

A secure enclosure helps ensure the tablet remains protected, charged and available 
whenever it's needed. 

 

102. Why do businesses use shared tablets? 

Shared tablets can reduce hardware costs, simplify software management and improve 
operational efficiency. Instead of issuing a separate device to every employee, 
organisations can provide secure access at fixed locations where work is carried out. 

 

103. Can a tablet enclosure support shared devices? 

Yes. 

Commercial enclosures are ideal for shared devices because they provide a consistent 
location, protect valuable equipment and reduce the risk of accidental damage when 
multiple users access the same tablet throughout the day. 

 

104. What is Mobile Device Management (MDM)? 

Mobile Device Management (MDM) is software that allows organisations to remotely 
manage tablets and smartphones. 

It can be used to install applications, configure settings, enforce security policies and 
monitor devices across multiple locations, making it particularly valuable for 
organisations managing large fleets of tablets. 

 

105. Why is MDM useful with tablet kiosks? 

When tablets are permanently installed, physically accessing every device for updates 
can be time-consuming. 

MDM allows organisations to update software, apply security settings and manage 
devices remotely, helping reduce maintenance time and improve consistency across 
multiple sites. 
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106. What is asset management? 

Asset management is the process of tracking, maintaining and managing business 
equipment throughout its lifecycle. 

For tablet deployments, this may include recording device serial numbers, monitoring 
locations, scheduling maintenance and planning future upgrades. 

 

107. Can tablet enclosures support asset management programmes? 

Yes. 

Secure, fixed installations make it easier to identify where devices are located and 
reduce the likelihood of tablets being misplaced or moved between departments 
without authorisation. 

 

108. Why do organisations mount shared tablets instead of leaving them loose? 

A fixed installation offers several advantages. 

It ensures the device is always in the same location, remains charged, reduces the risk 
of accidental damage and provides a more consistent experience for everyone using it. 

 

109. What is a fixed tablet deployment? 

A fixed deployment means the tablet remains permanently installed in one location 
rather than being carried around by users. 

This approach is particularly common for visitor registration, patient check-in, self-
service ordering and room booking applications. 

 

110. Can fixed tablet installations reduce support calls? 

In many organisations, yes. 

A securely mounted, permanently powered tablet is less likely to be misplaced, 
dropped or run out of battery, helping reduce avoidable support requests. 

 

111. Why do hospitals use mounted tablets? 
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Healthcare organisations use mounted tablets for patient check-in, digital forms, 
appointment management, wayfinding, staff communication and shared clinical 
workflows. 

Secure mounting helps keep devices available where they're needed while supporting 
organised, professional clinical environments. 

 

112. Can tablet kiosks improve patient check-in? 

Yes. 

Self-service check-in kiosks can reduce queues, minimise paperwork and allow 
reception teams to spend more time supporting patients who require additional 
assistance. 

 

113. Are tablet enclosures suitable for GP surgeries? 

Absolutely. 

GP practices often use tablets for patient registration, arrival check-in, health 
questionnaires and collecting patient feedback. A secure enclosure helps protect the 
device while providing an intuitive experience for patients. 

 

114. Why are tablet kiosks popular in retail? 

Retailers use tablets to improve customer engagement, speed up transactions and 
provide access to product information. 

Mounted tablets can support endless aisle solutions, loyalty programmes, click-and-
collect services and customer feedback without occupying valuable counter space. 

 

115. How do restaurants benefit from tablet kiosks? 

Restaurants increasingly use tablets for self-ordering, digital menus, customer 
feedback and queue management. 

Providing customers with easy access to these services can improve efficiency while 
allowing staff to focus on delivering great hospitality. 

 

116. Can hotels use tablets beyond reception? 
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Yes. 

Hotels often install tablets in meeting rooms, concierge areas, conference facilities and 
guest service points. They're also commonly used for digital directories, room booking 
and visitor information. 

 

117. Are tablet kiosks suitable for offices? 

Yes. 

Modern workplaces use mounted tablets for visitor management, desk booking, 
meeting room scheduling, internal communications and employee services. 

 

118. Why do manufacturers install tablets on production floors? 

Manufacturing teams often need instant access to production schedules, quality 
documentation, maintenance records and digital work instructions. 

Securely mounting tablets helps ensure this information is always available while 
protecting devices in busy operational environments. 

 

119. Can warehouses benefit from fixed tablet installations? 

Yes. 

Warehouses use tablets for inventory management, picking, packing, dispatch and 
workflow monitoring. 

A mounted tablet provides a reliable workstation that remains powered and accessible 
throughout each shift. 

 

120. Can charities improve fundraising with tablet kiosks? 

Many charities use tablets to collect donations, register supporters, recruit volunteers 
and capture event information. 

A professional kiosk creates a reassuring, trustworthy impression while making digital 
interactions straightforward for supporters. 

 

121. Why do visitor management systems use mounted tablets? 
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A fixed tablet provides a dedicated location where every visitor completes the same 
registration process. 

This creates consistency, reduces confusion and allows reception teams to monitor 
arrivals more efficiently. 

 

122. Are tablet kiosks suitable for unattended reception areas? 

Yes. 

Many organisations use self-service kiosks outside staffed reception hours to allow 
visitors, contractors or delivery drivers to check in independently. 

 

123. Can tablet kiosks improve accessibility? 

When installed thoughtfully, yes. 

Choosing an appropriate height, screen angle and location helps make digital services 
easier for a wider range of users. Businesses should also consider the accessibility 
features built into modern tablets when designing their solution. 

 

124. What role does reliability play in commercial tablet installations? 

Reliability is essential. 

If a tablet supports a business-critical process such as patient check-in or visitor 
registration, downtime can affect customer experience and operational efficiency. 
Choosing robust hardware and secure mounting helps minimise disruption. 

 

125. What makes a successful commercial tablet deployment? 

Successful deployments begin by understanding the workflow rather than the 
technology. 

When the tablet, enclosure, mounting solution and software are all chosen to support 
the user's journey, organisations benefit from better reliability, improved user 
experience and a solution that's easier to manage over the long term. 

126. How can tablet kiosks help improve return on investment (ROI)? 

A well-planned tablet kiosk can deliver value in several ways. It can reduce paperwork, 
streamline routine processes, improve customer flow and help staff focus on higher-
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value tasks. Over time, these operational improvements often provide a stronger return 
than the initial hardware investment alone. 

 

127. How long should a commercial tablet deployment last? 

A quality deployment should be designed with longevity in mind. While tablets 
themselves may be upgraded every few years, choosing durable mounting hardware 
and modular accessories can help extend the life of the overall installation. 

 

128. Is it worth investing in commercial-grade hardware? 

If the tablet is supporting an important business process, commercial-grade hardware 
is usually a worthwhile investment. Products designed for continuous public use 
typically offer greater durability, improved cable management and more secure 
installation than consumer alternatives. 

 

129. What are the most common mistakes when planning a tablet installation? 

Common mistakes include: 

• Choosing the wrong tablet model.  

• Not considering power and cable routing.  

• Installing the tablet at an uncomfortable height.  

• Forgetting about future expansion.  

• Selecting consumer products for commercial environments.  

Planning these details early helps avoid unnecessary costs later. 

 

130. Should I think about future tablet upgrades now? 

Yes. 

Technology changes quickly, and planning ahead can save both time and money. 
Selecting mounting systems that can adapt to future hardware changes helps protect 
your investment and simplifies future rollouts. 

 

131. Why is supplier experience important? 
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An experienced supplier understands more than product specifications. They can 
advise on compatibility, installation methods, accessibility, cable management and the 
practical considerations that come from supporting real-world deployments across 
different industries. 

 

132. Should I buy solely on price? 

Price is naturally an important consideration, but it shouldn't be the only factor. 

Reliability, durability, ongoing support, compatibility and the overall user experience 
often have a much greater impact on the total cost of ownership over the life of the 
installation. 

 

133. Can tablet kiosks support sustainability goals? 

Yes. 

Protecting tablets from damage can extend their useful life, reducing unnecessary 
replacements. Durable, reusable mounting systems can also be retained when 
upgrading devices, helping organisations reduce waste over time. 

 

134. What should I look for in a commercial mounting system? 

Look for a solution that offers secure installation, robust construction, good cable 
management, compatibility with your chosen tablet and flexibility to support future 
changes. 

 

135. Is installation planning as important as choosing the hardware? 

Absolutely. 

Even the best hardware can underperform if it's installed in the wrong location or 
without considering accessibility, lighting, power and user flow. Good planning is often 
what separates a successful deployment from one that creates ongoing frustration. 

 

136. Can tablet kiosks support digital transformation projects? 

Yes. 

Many organisations introduce mounted tablets as part of wider initiatives to digitise 
forms, automate routine tasks and improve customer or employee experiences. A 
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reliable hardware platform helps those digital services become part of everyday 
operations. 

 

137. How can tablet kiosks improve customer confidence? 

A professionally installed tablet kiosk gives users confidence that the system is 
intended for them to use. A secure, tidy installation can also reassure customers that 
the equipment is reliable and maintained to a high standard. 

 

138. What role does design play in commercial tablet installations? 

Good design is about more than appearance. 

Thoughtful positioning, clear visibility, comfortable interaction and intuitive placement 
all contribute to a better user experience while helping the technology integrate 
naturally into its surroundings. 

 

139. Why should I consider accessibility from the beginning? 

Accessibility is most effective when it's built into the project from the start rather than 
added later. 

Thinking about screen height, reach, visibility and user needs early in the planning 
process helps create a solution that's easier for everyone to use. 

 

140. Can tablet kiosks support hybrid working? 

Yes. 

Many organisations use fixed tablets for visitor management, room booking and shared 
workspaces, making them a useful part of modern hybrid office environments where 
employees and visitors move between locations. 

 

141. Should I standardise tablet installations across my business? 

Where practical, standardisation offers significant advantages. 

Using consistent hardware and mounting solutions simplifies training, maintenance, 
spare parts management and future upgrades while providing a familiar experience for 
users. 
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142. How do commercial tablet deployments scale successfully? 

Successful organisations often begin with a pilot project before expanding across 
departments or locations. 

This approach allows workflows to be refined, feedback gathered and installation 
methods standardised before a wider rollout. 

 

143. How often should commercial tablet installations be reviewed? 

It's good practice to review installations periodically to ensure devices remain secure, 
software is up to date and the solution still meets operational needs. Regular reviews 
can also identify opportunities for improvements or future expansion. 

 

144. What support should I expect from a tablet enclosure supplier? 

A knowledgeable supplier should be able to help with product selection, compatibility 
guidance, installation advice and technical questions before and after purchase. Good 
support helps reduce project risk and ensures you choose the right solution for your 
environment. 

 

145. Can commercial tablet solutions adapt as my organisation grows? 

Yes. 

Many businesses begin with a single installation before expanding to multiple locations. 
Choosing modular, scalable solutions makes it easier to maintain consistency as your 
deployment grows. 

 

146. What questions should I ask before purchasing a tablet kiosk? 

Useful questions include: 

• Is it compatible with my tablet?  

• How will it be mounted?  

• How will power be supplied?  

• Can cables be hidden?  

• Is it suitable for my environment?  
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• Will it support future upgrades?  

These questions help ensure the chosen solution meets both current and future 
requirements. 

 

147. Why is consistency important across multiple sites? 

Consistent installations create a familiar experience for staff and customers while 
simplifying maintenance, training and replacement. They also reinforce a professional 
brand image across different locations. 

 

148. How can I maximise the lifespan of my tablet deployment? 

Choose durable commercial hardware, install it correctly, follow recommended 
maintenance procedures and plan for future tablet refreshes. Looking after both the 
tablet and its mounting system helps maximise the return on your investment. 

 

149. What makes a tablet deployment successful in the long term? 

Long-term success comes from combining reliable hardware, thoughtful planning, good 
software management and ongoing maintenance. When these elements work together, 
the installation can continue delivering value for many years. 

 

150. What's the most important advice before starting a commercial tablet project? 

Start with the problem you're trying to solve rather than the product you want to buy. 

Understanding your users, workflow, environment and long-term goals will help you 
choose a solution that fits your organisation today while remaining flexible enough to 
support future growth. 

The best commercial tablet installations aren't simply well engineered—they're 
carefully planned around the people who use them. 

 

http://www.armourdog.com/

