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P201. What is a commercial tablet enclosure?

A commercial tablet enclosure is a purpose-designed housing that securely holds a tablet for
everyday business use. Unlike consumer tablet cases, commercial enclosures are built for
environments where the tablet may be used by customers, visitors or employees throughout
the day.

They help protect the tablet while creating a professional, reliable and easy-to-use
installation.

P202. Why should | choose a commercial tablet enclosure instead of a consumer tablet
case?

Consumer cases are designed primarily for portability and personal use.

Commercial tablet enclosures are designed for fixed installations where security, durability,
cable management and long-term reliability are important. They are built to support
business applications rather than simply protect the tablet during transport.

P203. What are the main benefits of a tablet enclosure?
A commercial tablet enclosure offers several advantages, including:
e Protecting valuable tablets from everyday knocks and accidental damage.
e Providing a secure mounting solution.
e Creating a professional appearance.
e Supporting permanent power connections.
e Helping manage charging cables neatly.

e Improving the overall user experience.

P204. Which businesses use tablet enclosures?

Tablet enclosures are used across a wide range of industries, including:
e Retail
e Healthcare
o Hospitality
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e Corporate workplaces

e Education

o Warehousing

¢ Manufacturing

e Visitor attractions

e Museums

e Public sector organisations
e Charities

Any organisation using tablets as part of its daily operations can benefit from a secure
commercial enclosure.

P205. Are Armourdog tablet enclosures designed for daily commercial use?
Yes.

Armourdog tablet enclosures are developed specifically for commercial environments where
tablets may be used continuously throughout the working day. They are designed to provide
a reliable platform that supports both customer-facing and staff-facing applications.

P206. How secure is a tablet enclosure?

A commercial tablet enclosure provides a much higher level of protection than a standard
tablet stand.

While no physical security product can completely eliminate risk, a properly installed
enclosure acts as a strong deterrent against opportunistic theft while helping protect the
tablet from accidental damage.

P207. Will the touchscreen still work normally?
Yes.

The enclosure is designed to protect the tablet without affecting normal touchscreen
operation, allowing users to interact naturally with your chosen applications.

P208. Can the tablet remain permanently installed?
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Absolutely.

Many organisations install tablets permanently in reception areas, self-service kiosks,
meeting rooms or production facilities. Keeping the tablet securely mounted helps ensure
it's always available when needed.

P209. Can | keep the tablet charging inside the enclosure?
Yes.

Most commercial installations keep the tablet connected to power so it remains ready for
use throughout the day. Careful cable routing helps maintain a tidy installation.

P210. Does the enclosure affect Wi-Fi or Bluetooth?
No.

The enclosure is designed to securely house the tablet while allowing normal wireless
communication. As always, overall wireless performance depends on the surrounding
network environment.

P211. Can | access the tablet's cameras?
This depends on the enclosure design and the tablet model.

Many commercial applications require access to front-facing cameras for video calls,
scanning QR codes or visitor identification. Always check the product specification if camera
access is important for your application.

P212. Can the tablet speakers still be used?
Yes.

Where supported by the tablet and enclosure design, speakers continue to function
normally, allowing audio prompts, announcements or multimedia content to be used as part
of the customer experience.

P213. Can | access the charging port?

Yes.
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Commercial enclosures are designed to support continuous charging while keeping cables
neat and secure. The exact cable routing will depend on the enclosure and mounting
solution.

P214. Will the enclosure affect screen brightness or display quality?
No.

The enclosure itself doesn't alter the tablet's display quality. If the installation is in a
particularly bright environment, adjusting the tablet's brightness settings may improve
visibility.

P215. Can tablet enclosures be mounted in different ways?
Yes.
Depending on your requirements, the same enclosure may be compatible with:
e Desktop stands
e Wall mounts
e Floor stands
¢ Counter mounts
e Freestanding installations

This flexibility makes it easier to choose the right solution for your environment.

P216. Are tablet enclosures suitable for shared devices?
Yes.

Shared tablets are common in healthcare, warehousing, manufacturing and hospitality. A
secure enclosure helps protect the device while ensuring it's always available in the correct
location.

P217. Can tablet enclosures improve workplace organisation?
Absolutely.

Giving each tablet a dedicated location reduces clutter, keeps workspaces tidy and makes it
easier for staff to find the device whenever it's needed.
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P218. Are tablet enclosures suitable for public-facing environments?
Yes.

Reception areas, retail stores, visitor centres and healthcare settings all benefit from secure
tablet installations that are easy for customers to recognise and use.

P219. How do tablet enclosures improve customer confidence?
A professionally mounted tablet looks intentional.

Customers immediately recognise it as part of the service rather than wondering whether
they're allowed to touch it. This often increases confidence when using self-service
applications.

P220. Can tablet enclosures support accessibility?
Yes.

When installed thoughtfully at an appropriate height and angle, tablet enclosures can help
create a more accessible experience for a wider range of users. Accessibility should always
be considered during the planning stage.

P221. Are tablet enclosures suitable for long-term installations?
Yes.

Commercial enclosures are designed with longevity in mind. Many remain in service for
years, even as the tablets inside them are periodically upgraded.

P222. Can tablet enclosures be used across multiple sites?
Yes.

Standardising on the same enclosure throughout your organisation creates consistency,
simplifies maintenance and helps provide a familiar experience for staff and visitors.

P223. Can | move the enclosure later if my layout changes?

In many cases, yes.
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Freestanding and desk-mounted solutions can often be repositioned more easily than
permanently fixed wall installations. Considering future flexibility during planning can make
later changes simpler.

P224. What should I consider before buying a tablet enclosure?
Before purchasing, think about:

e Your exact tablet model.

e Where the enclosure will be installed.

e  Who will use it.

¢ Whether it needs continuous power.

e Accessibility requirements.

e Future tablet upgrades.

Taking these factors into account helps ensure you choose the most suitable solution.

P225. Why choose an Armourdog tablet enclosure?

Armourdog tablet enclosures are designed for organisations that want more than a simple
tablet holder.

By combining secure mounting, commercial durability, thoughtful cable management and a
professional appearance, they help businesses deploy tablets with confidence across a wide
range of industries and applications.

P226. Can | use a tablet enclosure for digital signage?
Yes.

Tablet enclosures are an excellent choice for digital signage in reception areas, waiting
rooms, retail environments and workplaces. They provide a secure, professional way to
display announcements, promotions, wayfinding information or interactive content while
protecting the tablet from everyday use.

P227. Can a tablet enclosure support interactive displays?

Absolutely.
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Many organisations use mounted tablets for interactive directories, product catalogues,
visitor information, customer surveys and digital forms. A secure enclosure helps ensure the
tablet remains available and easy to use throughout the day.

P228. Can tablet enclosures help reduce equipment loss?
Yes.

A permanently mounted enclosure provides a dedicated location for the tablet, reducing the
likelihood of devices being misplaced or unintentionally moved between departments. This
can be particularly valuable where tablets are shared by multiple users.

P229. Are tablet enclosures suitable for 24/7 environments?
Yes.

Commercial tablet enclosures are designed for locations where tablets may be in continuous
operation, such as hospitals, hotels, transport hubs and manufacturing facilities. Keeping the
tablet powered and maintaining it in line with the manufacturer's recommendations
supports reliable long-term use.

P230. Can | use a tablet enclosure in a customer waiting area?
Yes.

Many organisations install tablets in waiting rooms so visitors can check in, complete forms,
browse information or provide feedback. A secure enclosure creates a tidy, welcoming
experience while helping protect the device.

P231. Are tablet enclosures suitable for reception refurbishments?
Absolutely.

Tablet enclosures are often included as part of reception upgrades to modernise visitor
interactions, reduce paperwork and introduce digital self-service. Planning the enclosure
alongside the wider reception layout helps create a more integrated result.

P232. Can tablet enclosures be used outdoors?

armourdog’

Protection for tablet computers



Product Range FAQ www.armourdog.com +441296707101

Most commercial tablet enclosures are designed for indoor use unless specifically stated
otherwise.

If your installation will be exposed to rain, dust, direct sunlight or extreme temperatures, it's
important to choose a solution that has been designed for those environmental conditions.

P233. How do | know which enclosure fits my tablet?
The easiest way is to confirm your tablet's exact model number.

Many tablets look similar but have different dimensions, camera locations or button
positions. Matching the enclosure to the precise model ensures the best fit and allows key
features to remain accessible.

P234. Can | upgrade to a newer tablet without replacing everything?
In many cases, yes.

Some mounting systems are designed to support future tablet upgrades by allowing parts of
the installation to be updated rather than replacing the entire solution. Planning for future
compatibility can help reduce long-term costs.

P235. What happens if my business changes in the future?

Commercial tablet solutions are often used in growing organisations where requirements
evolve over time.

Choosing a flexible mounting system makes it easier to expand to additional locations,
introduce new applications or refresh hardware as your organisation develops.

P236. Can tablet enclosures improve staff productivity?
Yes.

By giving tablets a permanent, reliable location, employees spend less time searching for
devices, dealing with flat batteries or managing loose cables. This can support smoother day-
to-day workflows.

P237. Can tablet enclosures support paperless working?

Absolutely.
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Mounted tablets make it easier to replace paper forms, printed information and manual
sign-in sheets with digital alternatives that are easier to update, store and manage.

P238. Can tablet enclosures contribute to sustainability goals?
Yes.

Protecting tablets from accidental damage can help extend their working life, while durable
mounting systems may continue to be used across multiple generations of compatible
devices, reducing unnecessary waste.

P239. How often should I inspect my tablet enclosure?
It's good practice to carry out periodic visual inspections.

Checking mounting points, cable condition and the overall stability of the installation helps
identify any issues before they become larger problems, particularly in busy public
environments.

P240. Should I involve my IT team before purchasing?
Yes.

Your IT team can help confirm tablet compatibility, software requirements, power
arrangements and any device management considerations. Involving them early can help
avoid unnecessary changes later in the project.

P241. Should facilities teams be involved in installation planning?
Yes.

Facilities teams can advise on fixing methods, power availability, cable routes and the most
suitable installation locations, helping ensure the final solution works well within the wider
environment.

P242. What information should | have before requesting a quotation?
Preparing a few key details can speed up the process:

e Tablet make and model
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e Number of installations

e Preferred mounting method

e Environment (retail, healthcare, office, etc.)
e Any payment terminal requirements

e Approximate project timescale

Providing this information helps identify the most suitable solution from the outset.

P243. Can tablet enclosures support phased rollouts?
Yes.

Many organisations begin with a pilot installation before expanding across additional
departments or sites. A phased rollout provides an opportunity to gather feedback and
refine the deployment before wider implementation.

P244. Are commercial tablet enclosures a long-term investment?
Yes.

While tablets may be replaced every few years, a well-designed commercial mounting
solution is intended to provide long-term value, supporting multiple business initiatives over
its lifetime.

P245. Can tablet enclosures improve the appearance of customer-facing areas?
Absolutely.

A professionally installed enclosure helps create a cleaner, more organised environment that
reflects positively on your organisation while making technology feel like an integrated part
of the customer experience.

P246. Why do organisations choose commercial mounting solutions?

Commercial mounting solutions provide greater durability, security and reliability than
products designed for personal use. They also help create consistent installations that are
easier to maintain and support over time.
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P247. How can | future-proof my tablet deployment?
Think beyond your immediate requirements.

Consider future tablet upgrades, potential expansion to other locations, accessibility needs
and how your organisation's digital services may evolve. Choosing a flexible solution today
can help reduce future costs.

P248. What makes a successful tablet enclosure deployment?
Successful projects combine the right hardware with thoughtful planning.

Choosing the correct enclosure, considering the user experience, planning power and cable
management, and thinking about future growth all contribute to a deployment that delivers
long-term value.

P249. Why do businesses trust Armourdog tablet enclosures?

Businesses choose Armourdog because they want commercial solutions that balance
security, durability, usability and professional design.

Rather than focusing on one feature, Armourdog products are developed to support the
complete customer journey—from installation and daily use to long-term ownership.

P250. Why choose an Armourdog tablet enclosure for your organisation?

An Armourdog tablet enclosure is designed to help organisations use tablets confidently in
professional environments.

Whether you're introducing visitor management, patient check-in, self-service ordering,
room booking or digital information points, the combination of secure mounting,
commercial durability and thoughtful design helps create reliable installations that support
your business today and adapt to tomorrow's needs.
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