
CUSTOMER CREDIT 
ACCOUNT & 

REGISTRATION FORM

www.hispec.co.uk

Hispec Electrical Products Ltd
Unit 21 Chorley North Business Park  |  Chorley  |  Lancashire  |  PR6 7BX     

Tel: 01257 262 197  |  Fax: 01257 262 472 



LIMITED COMPANY NAME:

COMPANY OR TRADING NAME (IF DIFFERENT):

TRADING ADDRESS:

TEL NUMBER:

WEBSITE:

EMAIL ADDRESS:

BUYING GROUP:

CO.REG. NUMBER: YEARS TRADING:

CREDIT LIMIT REQUESTED (ENTER VALUE): NO OF EMPLOYEES:

POSTCODE:

MANAGER CONTACT: MANAGER EMAIL:

ACCOUNTS CONTACT: ACCOUNTS EMAIL:

BUYING CONTACT: BUYERS EMAIL:

PREFERRED EMAIL ADDRESS:

ARE YOU HAPPY TO RECEIVE OFFERS FROM OUR MARKETING TEAM BY EMAIL:

WHERE DID YOU HEAR ABOUT US:

YES NO           

ALL INVOICES & STATEMENTS ARE SENT BY EMAIL

IF YOU HAVE ANY QUESTIONS ABOUT THIS FORM PLEASE SPEAK TO OUR 
SENIOR SALES ACCOUNT MANAGER DANIELLE JOLLY ON 01257 262197 OR EMAIL danielle@hispec.co.uk

COMPANY DETAILS

APPLICATION FOR A CUSTOMER ACCOUNT WITH HISPEC ELECTRICAL PRODUCTS LTD

FULL NAME:

ADDRESS:

D.O.B POSTCODE:

OWNER/DIRECTOR TO COMPLETE IN BLOCK CAPITALS AND SIGN TO CONFIRM THAT ALL DETAILS ARE CORRECT

IF YOUR COMPANY IS NOT LIMITED PLEASE PROVIDE FULL NAME & HOME ADDRESS:

SIGNATURE: DATE:NAME:



OWNER/DIRECTOR TO COMPLETE IN BLOCK CAPITALS AND SIGN TO CONFIRM THAT ALL DETAILS ARE CORRECT

SIGNATURE: DATE:NAME:

APPLICATION FOR A CUSTOMER ACCOUNT WITH HISPEC ELECTRICAL PRODUCTS LTD

COMPANY NAME:

COMPANY ADDRESS:

FAX NUMBER:

TRADE REFERENCE 1

POSTCODE:

TEL NUMBER:

YEARS TRADING:CONTACT/EMAIL ADDRESS:

COMPANY NAME:

COMPANY ADDRESS:

FAX NUMBER:

TRADE REFERENCE 2

POSTCODE:

TEL NUMBER:

YEARS TRADING:CONTACT/EMAIL ADDRESS:

BANK NAME:

BANK ADDRESS:

SORT CODE:

BANK DETAILS

POSTCODE:

ACCOUNT NUMBER:

YEARS WITH BANK:

PLEASE NOTE WE ARE UNABLE TO USE WHOLESALERS AS REFERENCES



HISPEC TERMS AND CONDITIONS

These conditions apply to all supplies of goods and services by HISPEC ELECTRICAL PRODUCTS LTD and shall prevail over any other 
terms and conditions referred to in the purchase order unless agreed in writing between the parties. Lamps are guaranteed to their 
expected life show separately.

GENERAL

Settlement of all accounts is normally required in full 30 days after the end of the month in which the goods are invoiced (Ex Feb). 
HISPEC ELECTRICAL PRODUCTS LTD retains the right to charge interest of 2.5% above that of HISPEC ELECTRICAL PRODUCTS 
LTD banker’s rate from the due date of invoice for late payment. New clients requiring urgent delivery on their initial order should 
arrange for payment on a pro forma invoice.

TERMS

The goods will remain the property of HISPEC ELECTRICAL PRODUCTS LTD until ALL MONIES are paid for in full. The full risk of 
the goods will pass to the purchaser upon receipt of the goods. HISPEC ELECTRICAL PRODUCTS LTD retains the absolute right to 
discontinue delivery if the customer defaults on payment. 

However, notwithstanding delivery and the passing of risk in the goods, title and property in the goods, including full legal and 
beneficial ownership, shall not pass to the buyer until the seller has received in cash or cleared funds payment in full for all goods 
delivered to the buyer under this and all other contracts between the seller and the buyer for which payment of the full price of 
the goods thereunder has not been paid. The company has a responsibility to advise HISPEC ELECTRICAL PRODUCTS LTD of any 
change to the Company name, address or Directors. 

Payment of the full price of the goods shall include the amount of any interest or other sum payable under the terms of this and all 
other contracts between the seller and the buyer under which the goods were delivered.

Hispec Electrical Products Ltd reserves the right to enter the premises in order to repossess the goods, and this will not be 
considered as trespassing.

RETENTION OF TITLE AND ALL MONIES CLAUSE

HISPEC ELECTRICAL PRODUCTS LTD reserves the right to alter prices and discounts without prior notice.

PRICES

HISPEC ELECTRICAL PRODUCTS LTD retains the right to charge in full any costs incurred in respect of any order or contract which is 
cancelled or amended. Special orders cannot be cancelled.

ORDER AND CANCELLATIONS

HISPEC ELECTRICAL PRODUCTS LTD shall not be liable for any loss directly or indirectly caused by late or non delivery.

DELIVERY

Handling charge of £10 will be incurred if your order is less than our minimum order requirements.

MINIMUM ORDER

Please note that if you are a member of a buying group then any preferential rebates would be paid through that buying group if 
an arrangement is in place.

REBATES & DISCOUNTS

OWNER/DIRECTOR TO COMPLETE IN BLOCK CAPITALS AND SIGN TO CONFIRM THAT ALL DETAILS ARE CORRECT

SIGNATURE: DATE:NAME:

I agree to these terms and conditions stated by Hispec Electrical Products Ltd



OWNER/DIRECTOR TO COMPLETE IN BLOCK CAPITALS AND SIGN TO CONFIRM THAT ALL DETAILS ARE CORRECT

SIGNATURE: DATE:NAME:

HISPEC ELECTRICAL PRODUCTS LTD cannot accept responsibility for goods signed unchecked. Claims for shortages and damages 
must be notified within 3 working days by fax to HISPEC ELECTRICAL PRODUCTS on 01257 262472 or by email to customerservices@
hispec.co.uk. If the goods are not delivered at all then HISPEC ELECTRICAL PRODUCTS LTD should be informed as soon as you are in 
receipt of the invoice.

CLAIMS

No returns can be accepted for whatever reasons unless prior consent and returns authorisation number has been obtained from 
HISPEC ELECTRICAL PRODUCTS LTD. Under no circumstances will special or non standard products be accepted for return. HISPEC 
ELECTRICAL PRODUCTS LTD will only give credit for goods received.

RETURNS

Electrical goods, but excluding lamps and batteries, shown to be defective in manufacture within the guarantee period will, at the 
Company’s discretion be rectified or replaced. Guarantee periods vary. Please check our web site, www.hispec.co.uk.

HISPEC ELECTRICAL PRODUCTS LTD liability will not exceed the invoice value for the goods. Under no circumstances will HISPEC 
ELECTRICAL PRODUCTS LTD make allowances for customers or third party consequential damage or for that matter any expense 
however incurred.

GUARANTEE

At the end of the product life it is the customer’s responsibility to dispose of the goods in accordance with the current WEEE 
Regulations.

WEEE DIRECTIVE

Goods supplied may vary in detail from illustrations, drawings and descriptions due to improvements and as such should be treated 
as guidance only.

DESIGN CHANGE AND ENDURANCE

HISPEC ELECTRICAL PRODUCTS LTD will do everything in its power to ensure good materials and workmanship but cannot 
guarantee that the goods supplied are suitable for the purpose for which or the condition under which they are used. All orders will 
be subject to our normal manufacturing tolerance in relation to materials and dimensions. HISPEC ELECTRICAL PRODUCTS LTD 
cannot accept any charges relating to faulty or unsuitable products without prior consent in writing, also such goods must be made 
available for inspection either by an employee of HISPEC ELECTRICAL PRODUCTS LTD or an appointed Agent of said company.

PRODUCT LIABILITY

We shall not be liable for failure in performing any obligation through any circumstances beyond our control including, but not 
limited to strikes, lockouts, war, fire and transportation delays.

FORCE MAJEURE

The agreement shall be governed by the laws of England and the parties agree to submit to the non exclusive jurisdiction of English 
courts. HISPEC ELECTRICAL PRODUCTS LTD…end.

LEGAL CONSTRUCTION

I agree to these terms and conditions stated by Hispec Electrical Products Ltd


